CHUONG TRINH KiCH CAU MUA THU - DU LICH NUGC NGOAI NAM 2024
CHUONG TRINH THAM QUAN

SINGAPORE - MALAYSIA
4 NGAY 3 PEM
[ﬁ Tiing vé Buffet liu/nuéng Han Quéc
Iﬁ Tang vé xem nhac nwdc

'ﬁ Tiing vé cap treo Cao nguyén Genting 2 chiéu

Piém néi bat trong chwong trinh:

» Thac nwéc Jewel khong 1o

> Cong vién su tir bién Merlion Park
» Garden by the Bay

» Dao Sentosa, Universal Studio

> Thanh phd phé c6 Malacca

> Chua thién hau

» Thap dé6i petronas

» Cung dién hoang gia

» Dong Batu

» Cao nguyén Genting

NGAY 1: HO CHi MINH - SINGAPORE - JOHOR BAHRU (An trwa nhe, t6i)

Truéng doan cty TUOI VIET TOURISM s& don khach tai ga di quoc | 3
té san bay Tan Son Nhit, lam thi tuc dén chuyén bay di Singapore.
Pén san bay quéc té Changi-Singapore, xe va huéng dan vién don

quy khach di thaim quan chup anh tai “Thac nwéc Jewel khong 16”

trong san bay Changi.
Poan dung bita trua nhe va tiép tuc tham quan cac diém dén tai Singapore:
v/ Cong vién su tir bién Merlion Park
v' Garden by the Bay
v Sentosa chup hinh véi Universal Studio
v' Tham quan mua sim tai cira hang diu gi6 va Kim cwong

san pham truyén théng ndi tiéng cia Quéc dao Su T

Budi tdi, quy khach dung bira tdi sau d6 thudéng thire chuwong trinh



nhac nwéoc Wings of Time

Tu do tham dy mét trong nhitng Option vé dém nhu (chi phi t tac):
v" Ngoi thuyén trén con Séng Singapore trén Vinh Marina
v' Tham quan thanh phé phong thay Suntec City
v Trai nghiém hé thdng tau dién ngam tan tién.

Sau d6 xe dua quy khach vé Johor Bahru. Nghi dém tai Johor Bahru.




NGAY 2: JOHOR BAHRU-MALACCA-KUALA LUMPUR (An sang, trua, t8i)

Sau khi dung diém tdm sang 1am thu tyuc tra phong doan khai hanh di dén
Malacca va tham quan:

v" Thanh phd phé c6 Malacca, ting 13 thudc dia cia B6 Pao Nha , :

vé6i nhimng di tich ¢6 kinh va dic sic nhu: nha the Thanh Saint |

Paul, Phao DPai ¢6 B6 Pao Nha, Quiang Truwong Ha Lan, khu

phé cé, ...
Poan ding com trua tai nha hang dia phuong, budi chiéu khoi hanh veé lai
Kuala Lumpur. Bén thu d6 Kuala Lumpur, doan tham quan:
v' Chua Ba Thién Hiu — ngbi chua linh thiéng va lau doi caa
ngudi dan gbc Hoa tai Malaysia.
Poan ding com t6i va thugng thirc chwong trinh vé dém tai Kuala Lumpur
v/ Chup anh tai Ciu Saloma
v" Thap doi Petronas
Poan vé khach san nhan phong nghi dém tai Kuala Lumpur. Quy khéach
tu do trai nghiém Khu am thuc China Town, Khu shopping tai trung &
tam Kuala Lumpur sam uat.

NGAY 3: CITY TOUR - GENTING — KUALA LUMPUR

Poan ding bita sang tai khach san sau d6 tiép tuc tham quan cac diém dén
tai Kuala Lumpur nhu:

v" Cung Dién Hoang Gia.

v" Quang trwong Poc l1ap .

Quy khach dung com trua sau d6 tham quan:

v Pong Batu, thanh dia cia cong dong nguwdi Malaysia géc An, chiém ngudng buc tuong
Hindu cao nhit chiau A va chinh phuc 272 béc thang dé vao tham quan cac dén thd véi nhiéu
buc tuong doc dao.

v' Cao nguyén Genting, chinh phuc d6 cao hon 2000m bang hé thdng cap treo dai 3,4km. Quy
khach kham pha thé gioi séng dong tai cao nguyén nhu: mua sam, thir van may tai Genting
Casino ndi tiéng Dong Nam A. (Néu cap treo bao tri, s& di chuyén bing xe cua Genting).

v/ Cira hang trang strc da den — mot trong nhitng san pham dic trung cuia Malaysia.

Doan khoi hanh vé lai Kuala Lumpur. Quy khach dung bita téi, tu do kham pha KualaLumpur vé dém.

NGAY 4: KUALA LUMPUR - TP.HO CHi MINH (An sang)



Quy khach dung diém tdm sang tai khach san. Poan 1am thi tuc tra phong sau d6 tham quan muasam

cac dac san dia phuong nhu sim Tongkat Ali va Chocolate dic san

cua Malaysia véi cac loai mui trai cay

Jix’ b

v' Thanh Phé méi Putrajaya, v4i cac cong trinh va canh quan & il

doc dao nhu: Thanh dwong Hoi Gide Quéc Gia, Pha Thi
Twong, Hoang Cung, Quiang Trwong Putra, Khu Vian
Phong Hanh Chinbh...

v Xe va HDV dua doan ra san bay, 1am thu tuc dap chuyén bay vé Viét Nam. Huéng dan vién

chao tam biét quy khach va hen gap lai.
BANG GIA TOUR CHO KHACH GHEP POAN

NGUOI LON TRE EM NGU GHEP PHU THU PHONG PON
( Néu khach muon ngu
1 nguwoi/phong )

DUOI 11 TUOI DUOI 2 TUOI

7.499.000vnd 6.499.000vnd 3.499.000vnd 2.500.000vnd/khach

GIA TOUR BAO GOM:

Vé may bay khtr hoi SGN — KUL / SIN — SGN (07kg xach tay).

Phi an ninh soi chiéu san bay, bao hiém hang khong thué phi trudng 2 nuéc.

Vé tham quan mét lan cac diém theo chuong trinh.

Khach san 3* dén 4* tiéu chuan 2 khach/phong. Truong hop quy khach di mot minh 1é nam/ nit
thi cong ty bd tri nga ghép phong 3 ngudi tuy theo gidi tinh, hodc phu thu phong don (néu quy
khach c6 nhu cau ngi mot minh mot phong)

Phuc vu 01 chai nuéc subi/khach/mdi ngay trén xe va 01 chai nudc sudi trong khach san/ mdi
dém

Xe 6t6 may lanh, doi méi van chuyén hanh khach subt tuyén

Bao hiém du lich quéc té téi da 10.000 USD (Tré em duwdi 11 tuéi va nguoi lon tir 70 tudi tré lén
bt bugc phdi mua géi bao hiém bao vé riéng: 200.000vnd/nguwoi)

Truéng doan Viét Nam va HDV dia phuong phuc vu suét tuyén theo chuong trinh.

Qua tang: Nén Du Lich

GIA TOUR KHONG BAO GOM:

Ho chiéu thoi han con du 6 thang tinh tir ngay vé.
Tips cho tai xé dia phuong va huéng dan vién: Susd/khach/ngay
Thué phong tai Malaysia theo quy dinh: 90.000vnd/khach/3 dém.



Phu thu khai hanh cudi tuan: 350,000vnd/khach
Visa nhap canh Viét Nam d6i voi khach Viét Kiéu hoic khach nuée ngoai. (Phi visa co thé thay
dbi theo quy dinh caa cuc xuit nhap canh Viét Nam)

Hanh 1y qua cudc quy dinh, xe van chuyén va HDV ngoai gio v.v..

PIEU KIEN HOAN/HUY:

Néu quy khach huy vé sau khi mua chiu chi phi: 60% gia vé (mat coc)

Néu quy khach huy trudc ngay khai hanh 14 ngay chiu chi phi 85% gia vé.

Néu quy khach huty trude ngay khai hanh 7 ngay chiu chi phi 100% gia vé.

Giai doan L&/Tét: khong hoan, khong huay, khong doi.

Viéc huy bo chuyén di phai dugc thong béao truc tiép voi Cong ty bang van ban hoic qua email,
tin nhin dién thoai va phai duoc Cong ty xac nhan. Viéc huy bo bang dién thoai khong duoc chap

nhan.

LUUY

Quy khach vui long xem k§ chwong trinh, gia tour, phan bao gém va khéng bao gom dwoc
ligt ké chi tiét trong chwong trinh hoic tham khao tryc tiép tir nhan vién kinh doanh truéc
khi ding Ky tour. Dicu kién dé khoi hanh: doan c6 it nhat 15 khach ngudi 16n tré 1én (tré em tir
11 tudi duge tinh nhu ngudi 16n), néu dudi 15 khach thi tour s& doi ngay khai hanh hodc néu van
khoi hanh thi ¢6 phu thu chi phi to chtic tuy theo sb luong khach c6 tinh dén trude khoi hanh 4
ngay.

Sau khi ding ki tour quy khach cung cap hinh chup ho chiéu, sé dién thoai cua quy khach dé cong
ty khai hai quan va app covid cho quy khach.

Truong hop chi ¢6 1 khach (ngudi Iém) di véi 1 bé (dudi 11 tudi), quy khach vui long dong tién
tour cho Bé ngu giuong riéng. Khi di tour vui long mang theo khai sinh cho bé. Truong hop bé
khong di cting cha me, Quy khach vui 1ong dem theo gidy uy quyén c6 xac nhan cta co quan chic
nang dia phuong.

Tré em dudi 11 tudi khong can chiing nhan tiém chung Vaccine Covid. Bat bugc di cing véi bd
hoac me da tiém it nhat 2 mii ¢ gidy xac nhan tiém ching cua dia phuong.

Tré em tir 11 tudi tro 1én bat budc phai tiém it nhat 2 mii va yéu cdu cd gidy xac nhan cua dia
phuong.

Déi voi khach Viét Kiéu, khach nudc ngoai phai c6 visa tai nhap Viét Nam nhiéu lan hozc mién
thi thuc mang di theo tour.

Thir ty cac diém tham quan theo chuong trinh HDV ¢6 thé thay dbi tiy theo thoi tiét va cac van

dé khach quan khac ma van dam bao day du cac diém tham quan.



Thoi gian trong churong trinh tour 14 thoi gian du Kién, thyc té tour s& co chénh léch (khong nhiéu)
S0 v6i thoi gian dy kién. HDV s& béo truc tiép cho Khach hang trong thoi gian thuc hién tour.
Cam két ban than va ngudi than hoan toan dam bao stuc khoe dé di du lich theo chwong trinh
(khong miéc cac bénh Iy lién quan dén than kinh, truyén nhiém, khong dung cac chat kich thich,
gy nghién hodc cac biéu hién bénh c6 kha ning anh hudng dén ngudi khac...). Dong ¥ mién trir
toan bo trach nhiém phap 1y, khong khiéu nai, khong yéu cau boi thuong dbi véi cong tyl noi
chung va nhan vién Cong ty noi riéng vé tt ca cac vin dé xay ra lién quan dén tinh trang sirc khoe
cta khach hang khi tham gia tour hoac st dung dich vu cua Cong ty cung cap.

Tré em dudi 16 tudi c6 ho chiéu riéng va di cung BS hoic Me rudt phai mang theo gidy khai sinh.
Truong hop di véi ngudi than khong phai bd me rudt, ngoai giay khai sinh phai nop kem Giay
Uy Quyén do Bé me cung ky tén dong ¥ cho nguoi than din con ra nude ngoai du lich va c6 xéac
nhan caa chinh quyén dia phuong.

Pay la tour du lich thuan tiy, dé dam bao an toan va loi ich ctia khach hang, Quy khach khong
duoc tach doan trong sudt chuyén tham quan.

Quy khéach c6 nhu cau can xuat hoa don VAT vui 10ng cung cip thong tin xuat hoa don cho nhan
vién ban tour khi ngay khi dang ky hoac trudc khi thanh toan hét, khong nhan xuat héa don sau
khi tour da ket thuc.

Quy khach chi mang thé xanh (thé tam tra tai nude ngoai) va ho chiéu Viét Nam khong con hiéu
luc thi khong du lich sang nuéc thir ba duoc.

Cong ty khong chiu trach nhiém, s& khong hoan tra tién tour néu quy khach bi tir chdi xuat nhap
canh tai Viét Nam va nudc so tai vi li do ca nhan hay nhan than.

Cong ty s& khong chiu trach nhiém bao dam cac diém tham quan trong truong hop:

o Xay ra thién tai: dich bénh, bao lut, han han, dong dat. ..

o Sy cb vé an ninh: khiing b, biéu tinh.. .

o Su cb vé hang khéng: truc tric ki thuat, an ninh, doi, hiy, hodn chuyén bay.

o Néu nhiing truong hop trén xdy ra, cong ty s& xem xét dé hoan tra chi phi khong tham quan
cho khach trong diéu kién c6 thé (sau khi da trir lai cac dich vu di thuc hién nhu phi 1am
visa....va khong chiu trach nhiém boi thuong thém bat Ky chi phi niao khéc).

Do chi phi xing dau cé thé ting vao thoi diém xuit vé ma khong duoc bao trude. Chung toi s&
XUat trinh cong van ctia hang khong vé viéc tang phu thu (néu co) va xin dé nghi khach cho ting
gia tuong tng.

Quy khach tir 70 tudi tré 1én yéu cau phai cé gidy xac nhan day du sic khoé dé di du lich nudc
ngoai do bac si cap va gidy cam két suc khoe. Yéu cau phai c6 nguoi than dudi 60 tudi day du

suc khoé di theo.



Ngoai ra, khach trén 70 tudi yéu cau dong thém phi bao hiém cao cip (phi thay ddi tiy theo tour).
Khéng nhan khach tir 80 tudi tré 1én.

Phu nit mang thai (khong quéa 30 tuan) khi ding ky tour, phai xuét trinh s6 kham sirc khoe dinh
ky va dam bao du stc khoe tham gia tour voi cong ty khi dang ky. Bat ctr su ¢b nao xay ra trén
tour, Cong ty s€ khong chiu trach nhiém.

Quy khach 1a ngudi an chay vui long mang thém d6 an chay dé dam bao khau vi ctia minh.

Tuy ting treong hop dac biét quy khach s€ phai ky quy trude khi di tour.

TUOI VIET TOURISM - “Cam Nhgn Nhéng Khodnh Khéc Bich Thuc”






