Mét boimbe - Bo Québe Gia

SINGAPORE - INDONESIA
- MALAYSIA

3 ngay 2 dém

TOM TAT HANH TRINH
Ngay 01 TP. HO CHI MINH - SINGAPORE - BATAM (INDONESIA)
Ngay 02 BATAM (INDONESIA) - JOHOR (MALAYSIA)
Ngay 03 JOHOR (MALAYSIA)-TP.HO CHI MINH

NGAY 01: HO CHI MINH - SINGAPORE - BATAM (INDONESIA

07:00 Quy khach tip trung tai ga quoc té sian bay Tan Son Nhat lam thd tuc khéi hanh di Singapore
trén chuyén bay: SGN-SIN V]813 (06:50 -10:15) hoac hang bay khach gio bay twong tw.

12:00 Téisdn bay quéc té Changi - Singapore, Quy khach 1am thu tuc nhip canh Singapore.

Poan dung bita trra nhe tai san bay



e Tham quan Thac nwdc Rain Vortex

Théc nwéc Rain Vortex cao 40m, d6 xudng 7 ting tir mot 16 hdng tron trén mai vom bang kinh cda toa

-

nha do kién tric sw Safdie thiét ké tai sin bay Jewel Changi ; §§§ng%??2'g;,¢%; i
Kién triic sw Buro Happold d thiét k& mai nha hinh &ng bing 4 @‘f;’ :
thép va kinh, véi diém rong nhat trai dai hon 200m, trong khi
Kkién tric sw Peter Walker va cac doi tac tao ra khu rirng trong
nha c6 hé théng kiém soat khi hiu.

Singapore thuwdong xuyén cé giong bao, do d6 Rain Vortex da
dwoc thiét ké dé 14y lwong nwéc mwa véi toc dd 10.000 gallon
moi phit. Dong nwédc nay sé lam mat khong khi mot cach tw nhién dw¢i mai vom va duoc tai st dung

trong toa nha.

e Sau dé quy khach sé dwgc trai nghiém Tau Dién tai dit nwéc Singapore ra khu viec Cang
Poan lam thu tuc xuit nhip canh dén véi dat nwdc Indonesia. Quy khach ngoi tau cao toc (khoang 45”)
dén Pao Batam - 1a hon dao truwc thudc cia tinh Riau Islands tai dat nwéc Indonesia.

Quy khach dung com t6i

Sau d6 nhan phong khach san, tw do nghi ngoi, kham pha ddo Batam vé dém.

07:00 Quy khach dung diém tAm sang tai khich san va lam thu
tuc tra phong.
Sau bita sang, quy khach kham pha dwong phd, canh
diém, cudc séng va con ngudi tai Batam (Indonesia), tw do

thwdng thirc Am thuc dia phuong va chup nhirng birc hinh 1am ky

niém
12:00 Quy khach dung bira trwa tai nha hang dia phwong.

e Sau bira trwa doan tiép tuc ra khu vwe Cang lam thu tuc
xudt nhip canh dén véi Johor - Malaysia

e Tham quan va mua sdm tai trung tAim mua sam Johor
Premium Outlets — dia diém mua sdm & Johor Bahru néi tiéng

nhit. Dwoc biét day 1a diém mua sam cao cip, 1a noi chuyén ban

dd hidu c6 mat dau tién & Pong Nam A. Noi day hdi tu hon 130 ' = P 9
thwong hiéu khac nhau nhw: Thwong hiéu Coach, thwong hiéu Versace, Timberland, Nike, Adidas,.... Pac
biét cac gian hang tai diy con thwong xuyén td chirc cc chwong trinh gidm gia tir 20 - 70%.

Quy khach dung bira t6i tai nha hang dia phwong, sau dé vé khach san nhan phong, tw do nghi ngoi,
kham pha thanh phd Johor Bahru vé dém.



NGAY 03: JOHOR (MALAYSIA) - TP.HCM

Quy khach lam thu tuc trd phong khéi hanh ra sin bay lam thu tuc vé Tp.HCM trén chuyén bay Air Asia
AK1490 07:00 - 08:00
Vé dén TP.HCM, HDV chao tam biét quy khach. Hen gép lai quy khach & nhitng chwong trinh tiép theo.

GIA BAO GOM:
e Vé mday bay khir h6i SGN-SIN//MALAY-SGN, bao gobm 7kg hanh ly xach tay
e Thué hang khong gom: thué phi trwong hai nwéc, phi an ninh, phu thu xang dau.
e Khach san tiéu chuan 3* (02 ngwdi l6n/phong doi), phong 3 sé dwoc bo tri khi cn thiét.
e Chi phi dn uéng, vé tham quan theo chwong trinh.
e Thué khach san tai Malaysia.
e (Cac bita an theo chwong trinh.

e Bdo hiém du lich suét tuyénvéi mirc dén bu toi da 230.000.000 dong/trwong hop. (Quy khdch tir

70 tudi tré 1én vui long mua mirc bdo hiém tw tic)

e HDV suét tuyén cho doan.

GIA KHONG BAO GOM:
e Chi philam hé chiéu (con han trén 06 thang tinh tir ngay két thuc tour).
e Visa tdi nhip Viét Nam 1 lan déi véi Viét Kiéu va nguoi nwéc ngoai: 60 usd/Khach.
e Phu thu d6i v&i khach mang quéc tich nwéc ngoai 660.000 vnd/ Khach.
e Hanh ly qua cuwérc, tién phuc vy, khuin véac, dién thoai, giit Gi... ngoai chwong trinh.

e Tién bdi dwdng cho hwéng dan vién: 15 usd/Khach

CHINH SACH PAT COC/ HUY TOUR

= Diéu khoan didng ky tour: Quy khach vui long déng tién coc 50% khi dang ki tour, va thanh

toan con lai trwdrc 10 ngay khéi hanh.
= Huy tour sau khi dang ky phi phat 50% tién coc.
= Huy tour trwdc 07 ngay phi phat = 70% tong gia tour chwong trinh. (Tinh theo ngay lam viéc).

= Sau thoi gian trén phi phat = 100% tdng gia tri chwong trinh. (Tinh theo ngay lam viéc).
PpOI1 VOl KHACH BI T CHOI NHAP CANH TAI PAT NUO'C THAM QUAN
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Cong ty cam két sé ho tro thong tin va gitp d& quy khach trong kha niang ctia minh, nhung tir
chéi khong chiu trach nhiém thanh toan bat ci khoan chi phi phat sinh néu quy khach bi
co’ quan di tri nwéc sé tai gitr lai tai cira khau hoac khong cho phép nhip canh cung véi
doan. Trong trwdng hop nay, du khong mudén, nhwng do qui dinh ctia nha cung cap dich vu cua
nuwdec so tai, budc long tir chdi khong hoan tra bat cir khoan chi phi nao cho quy khach du dich vu

nay chwa dwoc thuc hién.

Quy khach vui long cung cip day da théng tin vé viéc xuat héa don trwéde khi Tour khéi hanh 03
ngay. Sau thoi gian nay ching téi sé phai xuat hét Héa Pon dé quyét toan Tour theo quy dinh,

moi khiéu nai vé Héa Pon vé sau sé khong dwoc gidi quyét.

LUUY

Gia trén chi 4p dung cho khach Viét Nam va khach Viét kiéu. Néu Quy khach la nguoi nwée ngoai

s€ bi phu thu theo tirng chwong trinh.

Truwéc khi dang ky tour du lich xin Quy khach vui long doc k§ chwong trinh tour, diéu khoan, gia
tour bao gom ciing nhw khong bao gom trong chwong trinh. Trong trwdrng hop Quy khach khéng
truc tiép dén ding ky tour ma do nguwdi khac dén dang ky thi Quy khach vui long tim hiéu ky

chuong trinh tir ngwoi dang ky cho minh.

H chiéu cia Quy khach phai c6 chir ky, con thoi han st dung trén 6 thang ké tir ngay nhip canh.
Néu khach la Viét Kiéu hodc nwéc ngoai c6 visa roi phai mang theo luc di tour.

Quy khéch tir 70 tudi dén 75 tudi tré 1én yéu ciu phai cé gidy xac nhin day da strc khoe dé di du
lich nwéc ngoai ctia bac si va phai c6 nguwdi than dudi 60 tudi (day da strc khde) di theo.

Quy khach mang thai vui long bao cho nhéin vién ban tour dé dwoc tw vin thém thong tin. Khong

nhan khach mang thai tir 5 thang tré 1én vi ly do an toan cho khach.

Tré em dwdi 12 tudi phai c6 bé me di cing hodc ngwdi dwoc uy quyén phai cé gidy uy quyén tir bé
me.

Quy khéch c6 yéu ciu & phong don, vui long thanh toan thém tién phu thu.

Hai ngwai lon chi dwoc ngti kém 01 tré em. Tré em thir 02 tinh tién tour nhw ngwoi 16n dé

6 tiéu chuin phong.

Do céc chuyén bay phu thudc vao cac hiang hang khong nén trong mot s6 trwong hop gior bay c6

thé thay d6i ma khong dwoc bao trudée.

Thr tw cac diém tham quan va 16 trinh chuyén di c6 thé thay d6i tuy theo tinh hinh thwc té nhwng



van dam bao day di cac diém tham quan nhw ltic dau. Tén khach san sé dwoc xac nhan chinh thirc
vao ngay hop doan, trwéc ngay khéi hanh 01 ngay.
% Tour thuan tay du lich, sudt chwong trinh Quy khach khong dwoc roi doan.
% Néu Quy khach con ng thué hoic dang trong qua trinh kién tung, cng ty sé khong hoan tra bat ct
chi phi nao.
**Trong nhirng trwdong hop khdch quan nhw : khiing bé, thién tai...hodc do c6 sw ¢d, ¢6 sw thay déi lich
trinh ctia cdc phwong tién vdn chuyén cong cdng nhw : mdy bay, tau héa...thi Céng Ty sé gitr quyén thay
doi 19 trinh bdt cw ltic nao vi sy thudn tién, an toan cho khdch hang va sé khéng chiu trdch nhiém boi

thwong nhivng thiét hai phdt sinh**,

TRAN TRONG CAM O'N VA KiNH CHUC QUY KHACH MOT CHUYEN DI VUI VE!



