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“DA LAT - FESTIVAL HOA 2019”

HOA DA LAT - KET TINH KY DIEU TU DAT LANH

THIEN NHIEN - CON NGUOTI - AM THUC PIA PHUONG

+ THOI GIAN: 3 NGAY 2 DEM
+ PHUONG TIEN: XE O TO
+ KHOI HANH: 20 - 22 / 12 / 2019

=  Chua dé: “Hoa Da Lat - Két Tinh Ky Diéu Tl Dat Lanh”

=  Thoi gian dién ra: 05 ngay, tir ngay 20/12/2019 (th& 6) - 24/12/2019 (th( 3).

=  Khdng gian L& hdi: Thanh phd Da Lat, thanh phd Bao Loc va mot s6 dia phuang trong tinh.
» V@ chuong trinh Festival Hoa Da Lat 2019 c6 15 chudng trinh chinh
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NGAY 1: TP.HCM - BAO LOC - PA LAT

An séng, trua, toi

05:30 Xe va Hudng dan vién TOP TRAVEL dén quy khach
tai di€m hen khdi hanh di DPa Lat. Doan giao luu trén xe véi
nhirng trd chagi vui nhén, trao ddi nhitng théng tin bé it tir
chuaong trinh su kién Festival hoa Pa Lat 2019 sép dién ra.

07:30 Dung diém tdm tai nha hang Mekong Long
Thanh, sau do ti€ép tuc hanh trinh "Tour Festival Hoa Pa

Lat 2019" trén dudng qua cac thdng canh ndi tiéng: Lang
ca bé La Nga, da chong Pinh Quan, déo chudi,...Dung
chan nghi nggi & dung cdm trua tai Bao Loc (nha hang
Hung Phat Loc An)

13:00 Doan khdi hanh di Pa Lat. Trén dudng di quy khach
ding chan tham quan Thac Pongour dugc ménh danh
“Nam thién dé nhat thac” tai huyén Dulc Trong.

Ti€p tuc 10 trinh dén Da Lat nghe gidi thiéu vé lich s hinh
thanh thanh ph8 Da Lat, cling nhu cac hoat ddng chuan bi
khai mac festival hoa Pa Lat 2019 hoanh trang vdi cac
cong trinh hoa nghé thuat dugc dan dung céng phu.

16:30: Xe dua quy khach vé nhan phong, nghi nggi dung
cdm t6i tai nha hang Violet.

Sau b{ta an téi quy khach tép trung ra trung tam Pa
Lat xem chudng trinh khai mac Festival Hoa Pa Lat
2019 Iic 20h00 - Hoa minh vao “PEM HOI KHAI MAC -
FESTIVAL HOA PA LAT 2019”Tham gia chudng trinh Dém
héi rugu vang Da Lat; khdng gian hoa; trung bay trién 18m
hoa, cay canh qudc té; phién chg rau, hoa; dém hodi tc -
tra... L& khai mac s& dién ra IGc 20h00 ngay 20-12-2019
tai quang trudng Lam Vién, Thanh Pho Pa Lat

NGAY 2: KHONG GIAN LE HOI HOA PA LAT 2019

An séng, trua, toi

06:30 An sang buffet tai nha hang Nguyén Khang.
Hudng dan cung doan hoa minh vao “Lé Hoi Hoa Pudng

Ph&” - Cudc diéu hanh trinh dién thién dudng cac loai hoa.
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Let's Join & Feel

Sau dé kha@i hanh vao xa Lat (Bubén clia ngudi Lat cu trd dudi
chan NGi Langbiang). Chinh phuc Pinh Thién Van - NuGi
Lang Biang (Ménh danh Mai Nha DPa Lat vGi d0 cao trén
2.000m bang xe Jeep) — Ngam nhin Cao Nguyén Lang Biang
- Ankroet - H6 Sudi Vang - Sudi Bac... Tan hudng khi hau
trong lanh. Quy khach trd vé dung cdm trua tai nha hang
W £ L o7BgME .T'O@ .

14:00 boan tham quan Nha Thé Domain De Marie - Tham l— A N G B l A N G M O U N T A |

md Phu Nhan Toan Quyén Pdng Ducng - Mua sam 8o len dan

Nguyén Khang, vé khach san nghi ngai.

tay tai xudng. Sau dé tiép tuc tim hiéu vé& ving dat Hoang
Triéu cuong Thé - tham quan Dinh Bao Pai (Dinh III cua
Hoang D& Bao Dai Triéu dai phong ki€n cudi cung cua Viét
Nam). Poan ti€p tuc ti€n vé trung tdm Da lat chiém ngudng
vuang quéc hoa tai Vudn Hoa Trung Tam Da Lat - xem cac
hoat ddng trién Iam, trung bay “Hoa & Sinh vat canh caa
Festival Hoa Pa Lat 2019".

18:00 Doan dung com t6i tai nha hang Nha To6i, sau doé
quy khach tham gia Chuong Trinh “D&m HQi Hoa, Pho Cafe
Rugu Vang...”: Quanh HO Xuan Hudng - Ngi trung bay céac
tdc phdm nghé thut dic sic tao ra cac khdng gian hoa lang

man va dep mat.

NGAY 3: PA LAT - TP. HO CHI MINH

An sang, trua

06:00 Doan tra phong, an sang buffet tai nha hang Nguyén
Khang. Xe dua quy khach ra chg Pa Lat mua sdm. Sau dé
Xe dua doan trg vé lai TP HCM. Trén dudng vé, quy khach
dirng chan tham quan Thién Vién Tric Lam - h6 Tuyén
Lam, mot danh thdng khdng thé thiéu khi d&n Da Lat. Tiép
tuc hanh trinh, doan tham quan Trang Trai Lan H6 Piép
Truong Hoang, tai dady quy khach cé thé chon mua cho
minh nhifng gid lan ung y nhat. An trua tai nha hang Pai
Nam Viét. Xe dua Doan vé Thanh Pho Bao Loc, Quy khach
thudng thiric dic san tra, ca phé ndi tiéng nai day.

18:00 V& dén TP.HCM tra khach tai diém dén ban dau. Két
thuc chuong trinh Festival Hoa Pa Lat 2019 - hen gap lai
quy khach trong chuong trinh Festival hoa Pa Lat 2021.

Chia tay doan va hen ngay tai ngo.
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% Chi phi chuong trinh

20 - 22

12 / 2019

Gia chua bao gém thué VAT 10%

Khéng &p dung cho ngay 1&, Tét trong ndm

< Chi phi trén bao gém

- V&n chuyén:
o Xe16/29/35/45 chd, d¥i mdi, dua dén tham quan theo chuong trinh
o Dia diém dén va tra khach: Trung tdm Tp. H6 Chi Minh

- Tiéu chudn khéch san:
+ 2 sao: Le Grey hotel (hoac tuong duong)
+ 3 sao: Rum Vang 2 (hoac tuong duong)

- phong nghi:
o 04 khach / phong
o Wifi, may nudc ndng lanh, minibar, dién thoai, vé sinh khép kin

v An ubng: Tai cdc nha hang nhu néu trong chuong trinh

o

@)

(e]

03 bita an sang (theo chuong trinh)
03 bita an trua (thuc don 120.000 dbng / suét)
02 bita an téi (thuc don 120.000 déng / suét)

- Dich vu khac

@)

o

@)

@)

o

Hudng dan vién chuyén nghiép theo doan suébt tuyén
Vé tham quan céc diém theo chuong trinh

Nudc suéi trén xe (02 chai / ngay); Khan lanh (02 khan / ngay); Nén du lich (01 nén / khach)

Bdo hiém tai nan du lich Viét Nam, mic béi thudng 20.000.000 dbng / trudng hop
Cham séc y té co ban subt chuyén di

% Chi phi trén khéng bao gém

Chi phi phét sinh dén / tré khdch ngoai chuong trinh va diém dén néu trén
Nudc ubng trong cac bia an (da bao gém tra da)

Chi phi tham quan, an uéng ngoai chuong trinh

Xe U-oat chinh phuc dinh Langbiang
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o Chi phi ca nhédn nhu dién thoai, giat ui, minibar trong phong nghi
o Thué& VAT 10%
o Phu thu phong don: 1.000.000 déng / 2 sao; 2.000.000 déng / 3 sao

Quy dinh tré em

o Tré em dudi 06 tudi: mién phi hoan toan gié tour, gia dinh tu chdm séc cho tré (khéng cd suét &n

riéng, khéng cé ghé ngdi riéng trén xe va phai ngu chung vdi ngudi I6n)

o Tréem tir 06 - dudi 10 tubi: 70% gid ngudi I6n, duoc 1 sudt &n riéng, 1 ghé& ngdi riéng trén xe va
ngu chung véi ngudi I6n. M6t phdng ngu 02 ngudi I6n dugc kém t6i da 01 tré em dudi 10 tubi

o Tré tir 10 tudi trd 1én: tinh nhu gid ngudi I16n

Dia diém dén — tra khach

v Diém dén 1: 04h30 44 Budng 9, Cu’ X4 Binh Thdi, Phudng 8, Quén 11, TP HCM.

v Diém dén 2: 05h10 Tai Cdy Xdng Comexco - Ngé tu Hang Xanh.

v Diém dén 3: 06h00 Tai ngé tu 4 Thu Buc. Qua ngs tu cé tram xe buyt quy khach tap trung tai dé.
v Diém dén 4: 06h45: Khu vuc qua ngé 3 Viing Tau

Luu Y: Quy khdch c6 mét tai diém don trudc 15 phdt. Quy khdch dén tré khi xe d& khdi hanh hodc hiy
tour khéng bao trudc vui Iong chiu phi nhu “hdy vé ngay ngay khdi hanh”.

Huéng dan dit tour
Toptravel xin gui dén Quy khach cac budc dat tour nhanh chéng va tién Igi nhu sau:
Budc 1: H6 tro khach hang
v Quy khéch vui 16ng lién hé Phong kinh doanh d& cdp nhat théng tin tour va dich vu. Hotline:
093 656 8249 - 090 252 1417

v — Hodc Quy khéch cé thé dit tour qua email nguyen.toptravel@gmail.com va dé lai théng tin.

Chung téi sé lién hé lai cho Quy khach.

Budc 2: bang ki dat Tour va dich vu
Quy khach vui long cung cép théng tin sau cho Top Travel:

v’ Hova tén

v S0 dién thoai

v Ngay khdi hanh

v S6 luong ngudi di

v Dia chi email
Nhén vién kinh doanh sé tiép nhdn théng tin dang ky tour cua Quy khach vao hé théng khach hang.
Budc 3: biéu kién thanh toan
Quy khdch vui Iong dat coc 50% khi dang ki tour; 50% con lai thanh todn vao sang ngay khdi hanh.
Théng tin chuyén khodn
Cha tai khoan :HO THANH NGUYEN
S6 tai khoan :0911000026238
Ngan hang :Ngan Hang TMCP Ngoai Thuong Viét Nam (VCB)
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Trudng hop Quy khdch chuyén khoan cung hé théng ngédn hang vdi Toptravel, ching téi s& nhén
duoc ké cd thdr 7, chu nhét.

Trudng hop Quy khdch chuyén khoan khéc hé théng ngdn hang vdi Toptravel, ngay chuyén khoan
phai la ngay ngédn hang lam viéc. Va viéc thanh todn xem la hoan tat khi Toptravel nhdn dugc
théng béo tir ngdn hang tién di dugc chuyén khoan thanh céng.

Trong trudng hop Quy khach dang ky Tour trudc 01 ngay so vdi Ngay khdi hanh, Quy khach lién hé
truc tiép vdi ching téi qua Hotline 093 656 8249 dé dugc hd trg cich thic ding ky va thanh todn.
Moi su’ thanh todn chdm tré sé dén dén viéc tu ddng hiy Bdng ky Tour cia Quy khdch va méat tién
d§ dat coc (doi vdi khach I€), hoadc giai quyét theo thoa thuédn hgp déng da ky (d6i vdi khach doan).
Viéc thanh toan dugc xem la hoan tat khi Toptravel nhan du 100% chi phi Tour vao sang ngay khdi
hanh.

Diéu kién dat tour

Trinh tu chuong trinh cé thé thay déi nhung sé lugng chuong trinh van khéng thay déi.

Du khach mang theo gidy CMND hodc H6 chiéu (Ban chinh), nén mang theo hanh ly gon nhe,
khéng mang vali I6n.

Tré em phai di cung cha me hoac cé gidy cam két di tour cung ngudi thén, khi di phadi mang theo
gidy khai sinh hodc hé chiéu.

Du khach tu quan ly tién bac tu trang trong qua trinh tham quan du lich.

Khi dang ky, quy khach vui long cung cép day du Ho tén va nam sinh.

D6i véi du khach la Viét kiéu, Qubc té€ nhdp canh Viét Nam bang visa rdi, vui Iong mang theo to
khai hai quan va visa khi di tour.

Chuong trinh tour dugc coi la bién ban ghi nhd giifa khach hang va Céng ty. Nhitng thdc méc,
khiéu nai sé dua vao nhirng quy dinh trong chuong trinh va phiéu thu dé giadi quyét.

Trudng hop thay ddi lich d& dit, khdch hang phai théng bdo trudc 07 ngay va khéng giai quyét qué
01 I3n thay déi.

Trudng hop huay tour do su cé khach quan nhu thién tai, dich bénh... Céng ty du lich sé khéng chiu
trach nhiém béi thuong thém béat ky chi phi nao khac ngoai viéc hoan tra chi phi nhitng dich vu
chua dugc st dung cua tour do.

Trong trudng hop bat kha khdng: thién tai, bdo lut, nha t6 chic s& gilt quyén thay dbi lich trinh
hodc huy bé chuyén di nhdm dam bao su tién Igi va an toan cho du khdch va s& khéng chiu trach
nhiém bbi thudng nhirng thiét hai phat sinh.

Mét s6 thi tu va chi tiét chuong trinh cé thé dudc sdp xép cho phu hop vdi tinh hinh khdch quan
(thoi tiét, giao théng,...) nhung van dam béo déy du.

Chinh sach hoan huay
KHACH HANG HUY DICH VU:

v Huy dich vu trudc 15 ngay khdi hanh: méat phi 30% vé tour.
v Huy dich vu trudc 05 - 10 ngay khdi hanh: méat phi 50% vé tour.
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v Huy dich vu trudc 03 - 05 ngay khdi hanh: méat phi 75% vé tour.
v Huay dich vu trudc 01 - 03 ngay khdi hanh: 100% gia vé tour.
KHACH HANG DOTI DICH VU SANG NGAY KHAC:
v' Phai béo trudc 07 ngay va chi dugc doi 01 Ian vdi diéu kién Toptravel cé dich vu tuong ung.

v Néu khach hang khéng déng y hay Toptravel khéng co dich vu tuong (rng, thi ap dung theo quy
dinh huay vé.
TOPTRAVEL HUY DICH VU:
v Do ddy la tour 18 ghép khéch, sé cé nhitng trudng hop khéng du doan dé€ khdi hanh.

v Trong vong 05 ngay trudc khi khdi hanh Toptravel sé théng bdo ly do va mong khdch hang hb
trg doi ngay.

v' Néu khach hang khéng dbng y: Toptravel sé hoan lai tién d& coc

v Trudng hop Toptravel théng bdo tré hon 05 ngay trudc ngdy khdi hanh va ciing khéng cé ngay
khdi hanh, hay tuyén khac phu hop yéu cdu khach, Toptravel sé hoan lai tat ca tién khach da
doéng (khéng bao gém vé may bay néu cé) cho quy khach.



