Xin giri Quy khach hang chwong trinh

SINGAPORE - MALAYSIA

Thai gian: 05 ngay 04 dém - Phwong tién: May bay, 6 t6 du lich

Khéi hanh DPén Thaoi gian bay Ngay khéi hanh Giéa tour Lién hé
(SGN)
Thanh phd o) 08:55
Hb Chi Minh gap ‘
(SGN) Thtr 3 hang tuan
A Thanh phd 14:10
y Hd Chi Minh

Quy khdach vui long co mdt tai san bay truoc 180 phut so voi gio khoi hanh./.

Khdm phd diém tham quan noi tiéng ciia Singapore va Malaysia

Théa strc mua sam hang cao cdp tgi cdc trung tdm thuwong mai noi tieng

NGAY 1: THANH PHO HO CHIi MINH - SINGAPORE (An truwa, in toi)

Séng:

Truéng doan don Quy khach tai cong D1, cot s6 5 va 1am thu tuc khai hanh di Singapore.

Téi san bay Qudc té Changi, lam thu tuc nhap canh Singapore. Xe va huéng dan vién dua doan
di an trua nhe tai san bay. Quy khéch bat dau hanh trinh
tham quan:

Toa nha Qudc Hoi (Parliament House).

Cong vién sw tir bién (Merlion Park) - diy 1a biéu

tugng cua dit nudc Singapore.

Nha héat Victoria - nha hat ¢6 kinh nhat Singapore.
Nha hat Esplanade - ndi tiéng voi biéu tugng “Trai Sau Riéng”.
Quy khach thudéng thic chuong trinh nhac nudc
“Wonder Full Show” tai Marina Bay Sands véi hiéu

ung dac sac bang anh sang va nghé thuat nhac nudec.




Téi: Quy khach dung com tbi. Nhan phong. Tu do vui choi hodc tham gia chuong trinh “Singapore By
Night” - Kham pha Singapore vé dém (Chi phi ty tic) véi cac diém tham quan:
= Kham pha cudc song trong long dat ctia nguoi dan Singapore bang Tau di¢n ngam MRT.
= Trai nghiém Du thuyén trén dong song Singapore ngdm canh vinh Marina Bay vé dém.

= Kham pha trung tdm thuong mai Suntec City - tim hiéu Phong Thuy Thuong - Phong Thuy Ha

dat nudc Singapore.

NGAY 2: SINGAPORE - GARDENS BY THE BAY - SENTOSA - JOHOR BAHRU (An 3 bira)
Sang:  Doan dung buffet sang tai khach san. Sau do, xe dua doan tham quan:
= Gardens by the Bay - ndi tiéng voi nhiing siéu cdy khong 16 dung tong hop ning lugng va loc
khdng khi.
= Tham quan cira hang vang bac da qui va cira hang dau gié, Collagen dudng da - cic san
pham truyén théng noi tiéng ctia Singapore.
Trwa: Poan ding bita trua, tiép tuc tham quan Pio Sentosa -
la dao 16n thur tu cua Singapore.
Chiéu: Xe dua doan dén ctra khau Tuas 1am thu tuc xuét canh
Singapore va nhap canh Malaysia. Xe va HDV Malaysia e
dén doan khai hanh di Johor Bahru. Pén Johor Bahru,

xe dua Quy khach di dung bita tdi, sau d6 nhan phong va

nghi ngoi tai Johor Bahru.

NGAY 3: JOHOR BAHRU - KUALA LUMPUR (An 3 bira)
Sang:  Sau bira sang, Quy khach lam thua tuc tra phong khach san. Poan khoi hanh vé thanh phd ¢
Malacca - kham phé thanh phd ¢6 ¢6 lich sir hon 600 nam vdi:
* Nha the Thanh Saint Paul (St. Paul Remain).
= Phio dai c¢6 Bo Pao Nha (Old Fortress).
= Pén Cheng Hood.
= Khu phd c6 Jonkers.
* Quang treong Ha Lan.

Trwa: Quy khach dung com trwa. Sau d6 Poan khoi hanh vé

thu d6 Kuala Lumpur tham quan:
= Cung dién Hoang gia (Royal Palace)
= Pai twong niém Quadc gia (National Monument).
* Quang trwong Doc 1ap (Independence Square).
= Chuoa Thién Hau (Thien Hau Temple).
= Chup hinh luu niém tai Toa Thap Doi (Twin Towers).

= Tham quan Cira hang Socola - Bery’s.

= Ty do mua sam tai trung tim thuong mai KLCC.



Téi: Poan dung com tdi tai nha hang dia phuong. V& khach san nhan phong nghi ngoi.

NGAY 4: KUALALUMPUR - CAO NGUYEN GENTING (An 3 bira)
Sang:  Sau bita sang, doan khoi hanh vé thi 46 Kuala Lumpur.
Quy khach di tham quan:
* Pong Batu (Batu Cave) - cao 272 bac thang, day la
thanh dia cta nguoi Malaysia goc An .
= Mua sim tai cira hang dong ho mién thué.
= Cira hang da quy (Jewelry shop).
* Ciwra hang dic san dia phwong (Local products).
Trua: An trua tai nha hang dia phuong.
Chiéu: Tiép tuc hanh trinh dén:
= Cao nguyén Genting - Di bang xe hoic cap treo, da timg :
dat ky luc dai nhat Pong Nam A véi 3,3km.

Téi: Doan vé thi @6 Kuala Lumpur, ding com ti.

= Tu do dao phd va kham pha Kuala Lumpur vé dém.

Sang:  Quy khach dung buffet sang tai khach san. Lam thu tuc tra
phong. Poan khoi hanh tham quan:

» Putrajaya - Trung tdm Hanh chinh méi (NEW CITY) cia
MALAYSIA véi nhiing dia danh du lich ni tiéng nhu: Nha
thd Hoi gido Putra, Van phong Thi tuéng, Trung tam hoi
nghi. Putrajaya con dugc xem 1a Thanh phd thong minh dang

cap thé gidi va co moi trudng 1am viée vo cling hién dai: khong 6 nhiém mai trudng, khong té nan, khong
¢o lac hau...

Trwa:  Dén gid hen, xe dua doan khdi hanh ra san bay lam thu tuc vé lai Thanh phd H6 Chi Minh.

Chiéu: Doan déap Xuéng san bay Qu("ic té Tan Son Nhit, Trudng Poan chao tam bi¢t Quy khach va hen gap lai.

(Thir tw cdc diém tham quan trong chwong trinh c6 thé thay déi tup theo tinh hinh thuc té)

GIA TOUR PHU THU

Nguoi 16n Tré em Em bé
11 tudi) (< 10 tudi) (< 02 tudi)

Phong don
4,990,000

GIA TOUR BAO GOM:

= V& may bay khtt hdi SGN - SIN & KUL - SGN (bao gdm hanh 1y ky giri 15kg va 07kg xach tay).



= Phi an ninh san bay, bao hiém hang khong thué phi truong 2 nude.

= Bao hiém du lich (cho nguoi téi da: 220.000.000 VND)

= Khéch san tiéu chudn 3 sao 02 ngudi/phong.
v’ Singapore 3sao (01 dém): Ibis Style, Re,... hoidc twong duwong
v' Johor Bahru  3sao (01 dém): V8, Amansari,... hoic twong dwong
v' Kuala Lumpur 3sao (02 dém): Pudu Plaza, Silka Cheras,... hodc twong duwong

* Phuc vu nude sudi sudt hanh trinh tour.

= (Céc bira an nhu chuong trinh.

= Xe may lanh van chuyén sudt tuyén.

= Vé tham quan nhu chuong trinh.

= Trudng doan va HDV dja phuong phuc vu sudt tuyén theo chuong trinh.

= Qua ting: non, bao da ho chiéu.

GIA TOUR KHONG BAO GOM:

* Chi phi c& nhan, hanh ly qué cudc quy dinh.
= Tip cho HDV va tai xé: 3$/ngay/khach (twong duong 345.000 VND/khach/tour).
= Visa tai nhap Viét Nam (950.000 VNB/khach) ap dung cho khach qudc tich nude ngoai.

ay sinh):

= Dudi 2 tudi: 30% gia tour + thué, phi (ngti chung giudong voi cha me)
= Tir 2 tudi - dudil 1 tudi: 90% gié tour + thué, phi (ngti chung giuong voi cha me)

= Tir 11 tudi tro 1én: 100% gia tour nhu nguoi 16n.

ay lam viéc tir t2 - t6):
= Diéu khoan dang ky tour: Quy khach vui 1ong déng tién coc 50% khi dang ki tour, va thanh toan con lai trudc 25
ngay khdéi hanh. (Tinh theo ngay lam viéc).

= Huy tour sau khi ddng ky phi phat 50% tién coc.

= Huy tour trudc 20 ngay phi phat = 70% tong gid tour chuong trinh. (Tinh theo ngay lam viéc).

= Sau thoi gian trén phi phat = 100% tong gia tri chwong trinh. (Tinh theo ngay lam viéc).

= Tré em tir 2 tudi - dudi 11 tudi: 85% gia tour nguoi 16n + thué 100%. (Ngu chung giuong véi ba, me)
= Tré em dudi 15 tudi phai co bd me di ciing hodc ngudi duoc uy quyén phai ¢o gidy uy quyén tir bd me.
= Ho chiéu phai con thoi han sir dung trén 6 thang (Tinh tir ngay khoi hanh).

= Tour thuan ty du lich, sudt chuong trinh Quy khach khéng duoc roi doan.

= Neéu khach 1a Viét Kiéu hodc nudc ngoai c6 visa ro1 phai mang theo luc di tour.

POI VOI KHACH HANG BI TU CHOI NHAP CANH TU PAT NUOC THAN QUAN:
= Cong ty cam két s& hd tro théng tin va giup d& quy khach trong kha nang cia minh, nhung tir chéi khong chiu

trach nhiém thanh toan bt ctr khoan chi phi phat sinh néu quy khéch bi co quan di trd nude so tai giit lai tai ctra
khéu hodc khong cho phép nhap canh ciing véi doan. Trong trudng hop nay, di khéng mubn, nhung do qui dinh



ctia nha cung cap dich vu cta nudc sé tai, bude 1ong tir chdi khéng hoan tra bat ctr khoan chi phi ndo cho quy
khach du dich vy nay chua dugc thuc hién.

Cong ty dugc phép thay doi lich trinh chuyén di, st dung cac hang hang khong thay thé nhung van dam bao tham
quan day du cac tuyén diém theo chuong trinh.

Quy khach vui long cung cap diy du thong tin vé viéc xuat hoa don trude khi tour khoi hanh 03 ngay. Sau thoi
gian nay ching toi s& phai xuat hét hoa don dé quyét toan tour theo quy dinh, moi khiéu nai vé hoa don
vé sau s& khong duoc giai quyét.

Trong nhimg trudng hop khach quan nhu : khiing bd, thién tai. . .hodc do ¢6 su ¢, ¢6 sur thay doi lich trinh cua cac
phuong tién van chuyén cong cong nhu : may bay, tau hoa...thi cong ty s& giit quyén thay ddi 16 trinh bat
ctr lic nao vi sy thuén ti€n, an toan cho khach hang va s€ khong chiu trach nhi€ém boi thuong nhiing thiét

hai phat sinh.



