CHUONG TRINH TOUR 2019:

DPAO NGQC PHU QUOC -
BAO TRON GOI VE MAY BAY
Tang Vé Cap Treo Hon Thom

e KHAM PHA PONG DAO - NAM PAO
e TAM BIEN BAI SAO
VIP TOUR: CHECK IN QUAN BAR SANG TRONG TREN BIEN “ROCK SUNSET
ISLAND BAR”- TANG 1 LY ROCK VELVET - VUON THU HOANG DA SAFARI
e NGAM HOANG HON VA “SONG AO” VOI NHUNG BUC ANH “TRIEU
LIKE” TAI SUNSET SANATO
e TAM BUN KHOANG GALINA

PHUONG TIEN: BI VE BANG MAY BAY
THOI GIAN: 3 NGAY 2 bEM

KHOI HANH: Sang thi 6 hang tuan

TIEU CHUAN: 3 SAO

Dat tour trudéc 7 — 10 ngay
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Duwoc vi nhw thién dwong mién nhiét déi véi nhiéu bai bién hoang so dep mé han.
Phu Quéc sé niu chan bgn bang chinh vé dep thién nhién thuan khiét, hoang so.
Sé mé ra cho ban mét bién troi duyén hai day ky tha.

Pem ban dén cugc song lang chai muén mau twoi vui.

Neoi ma nu cwoi binh di ciia nhitng ngwoi dan bién ludn lap lanh don chao.

NGAY 1: HCM - PHU QUOC - KHAM PHA PONG PAO (An Trua)
Sang: HDV don quy khéch tai san bay Tan Son Nhat lam thu tuc. Bén Phi Quéc xe dua doan an trua tai
Nha Hang. Xe dua quy khach vé khéach san nhan phong khach san, nghi ngoi.
Chiéu: Xe va HDV dua quy khach di tham quan:
=  Vuwon Tiéu: Tim hiéu phuong phap trong tiéu truyén thong dé tao ra mot loai tiéu dic san ctia ngudi
dan xir ddo, khach ¢ thé mua tiéu dic sén tai vuon (chi phi mua sidm tu tac).
= Co S& san xuét rwou sim: Thuong thie ruou Sim ring mién phi véi huong vi dic trung thom ngon
chi c6 tai Pha Quéc.
= Sudi Tranh: Kham pha rimg nguyén sinh, leo nui, tim sudi va tdn huong lan nude trong mat cia
con sudi bat ngudn tir day ntii Him Ninh
= Chua Hung Long Tw (Am Sw Muén): Mot ngdi chtia nam gitra lung chimg nii, noi day quy khach
c6 thé nhin thiy toan canh thi tran duong Dong.
T6i: Quy khach tu do khdm phé cac mén dic san cua Phi Qudc vé dém.
Nghi dém tai Phi Quéc.



Quy khach c6 thé dang ki chuong trinh VIP TOUR:
CHECK IN QUAN BAR SANG TRONG TREN BIEN “ROCK SUNSET ISLAND BAR” +
TANG 1LY ROCK VELVET - VUON THU HOANG DA SAFARI
= 13h00: Quy khéach tham quan Safari - Pay 1a vuon thu ban hoang da dau tién va duy nhit tai VN xay
dung theo md hinh Safari thé gi¢i. Du khach vao day tham quan s& duoc trai nghiém mé hinh "Nhét
nguoi, tha dong vat". Ban s¢ duogc ngéi bén trong xe va lai xung quanh khu déng co rong lon.

= 16h00: Poan dén v4i Rock Sunset Island Bar bang cano hoic du thuyén riéng cia Resort dang cap
5 sao Nam Nghi. Rock Sunset Island Bar 1a mét quay bar sang trong nam trén Hon Mong Tay — mot
da0 da riéng biét c6 tAm nhin 360 do ra dai duong xung quanh vé6i bén bé séng vd, tao nén dja diém
ngim hoang hdn trén bién dep nhat Viét Nam. Khung canh thién nhién tuyét dep nay sé& tao cho ban
mét su chodng ngop dén ngd ngang trude khi ban budc vao cudc vui bat tan véi cac loai cocktail
séng tao, nhirng ly ruou vang hao hang hoa 1an trong k§ niang diéu luyén cta nhitng DJ ndi tiéng.

=  Quy khach thudng thirc thirc udng “ROCK VELVET: Orange juice, lime juice, grenadine, sprite” va
phiéu 1&nh nhin ngam khoanh khac mat troi nhu hon lira 1an dan xudng mat bién nhuém vang ca mot
vuing troi. V&i khung canh nay, quy khach khdng thé bo 16 nhitng btic anh sang trong, dang cap “cuc
chat” va khéng kém phan 1ang man.

(Pang ki chwong trinh Vip Tour + 970.000d/khach (&p dung nhdm 8 khéch), + 1.100.000d (ap dung nhém 4-7 khach,
+1.500.000d (ap dung nhdm 2-3 khéch).

17h30: Doan khai hanh vé lai Khéch san, quy khach tu do khdm pha am thuc Phii Quéc bén chg dém
noi tieng.
NGAY 2: PIEM MOT “SUNSET SANATO”- Sunworld Hon Thom Nature Park Phi
Quéc - PAO HON THOM (An Sang, T6i)
Buéi sang:
Quy khach dung diém tam tai Nha hang.
Sau d6, xe dwa doan dén véi Sunworld Hon Thom, cap treo vuot bién dai nhat thé gioi 7.889,9m

Tir cép treo, du khach c6 thé thu vao tim mit 360 d6 vé dep tua thién duong cua bién, dao, ring xanh va nhitng bai
tam trong cum dao An Thai, Nam Phi Quéc.

Budc xudng cap treo, du khach s& duoc thoa stc tan huong vé dep cia Hon Thom véi bai tim cét tring min, nudc
trong veo mau ngoc bich bén rimg gia hoang so va nhiing bai da duoc tu nhién sip xép ngoan muc. Nhiéu dich vu va
tro choi trén bién mai duge dua vao khai thac tai Sun World Hon Thom Nature Park trong giai doan dau nhu: kéo du,
phao chudi, 1an ngam san ho, di by dudi day bién, kayak... hira hen dem dén mot ky nghi kho quén.

Budi trua:
Quy khéach dung bira trua Buffet tai Hon Thom
14h00: Trg vé dat lién. Sau d6 quy khach ghé tham quan:

= Di tich lich sir nha tt Ph Quéc: Noi mot thoi dugc ménh danh 13 dia nguc tran gian trong hai cudc khang
chién chéng Phap - My.

= Thién Vign Trdc LAm H$ Quédc: nam twa lung vao nui, huéng mit ra bién. Puong 1én Choa tuyét dep voi
mot bén la rirng nui xanh twoi, mot bén la dai dwong ménh mong.

16h00: Poan dén véi SUNSET SANATO dé thu vé nhiing birc anh “triéu like”

Bai dén Sanato quy khach s& dugc trai nghiém:



Ngam hoang hdn tuyét dep trén 1 bai bién lung linh- huyén ao va day lang man

Chung kién thiy nhing “chi voi, cha ca di bo trén bién” hay nhiing chl stra bay bdng bénh trén bai bién.

Ngoi trén “Vong lau”dé ngam bién .

Thu gian véi coe rugu hay ly coktai véi huong vi buing nd tir cac bartender chuyén nghiép bén quiy bar day

tha vi.

Check in bén nhiing cay tre trac v6i 16i kién tric ki la va doc dao ctia nhitng mé hinh cuc chat do chinh kién

trac su ndi tiéng Nikita Marshunok thiét ké.

v La béi bién nubng chiéu “hoi cudng an” nhat, ngoai nha hang A la Carte , Sunset Sanato c6 san 3 "tiéu déo do
an" tai bai bién, d6 1a: Pao hai san, Pao dn no va Pao an nhanh véi vd van mén ngon vat la dugc ché bién tai
chd.

v' Thém 1 diém cong cho sanato 1a nhitng ganh hang rong luu dong vira ngon, vira hop vé sinh.
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Va c6 1& nhitng khéi kién trac ki la va ddy sang tao 4y da giup cho Sunset Sanato Beach Club trg thanh diém check-in
siéu doc ma ai dén Phi Qudc ciing phai "dom dang™ 1am vai kiéu.

Poan ding budi tdi tai Sanato va ngam hoang hén tai Sanato
19h00: Poan vé khach san nghi ngoi
NGAY 3: TAM BIET PHU QUOC (An Sang, Truwa)

Sang: Quy khéch dung diém tam séng, xe va HDV dua quy khach mua sam tai chg Dwong Pong.
= Quy khéch tham quan:
= Lang chai Ham Ninh: M6t ngbi lang cé van con ton tai cho dén ngay nay - khach co6 thé mua va
thuong thirc hai san tuoi séng hay mua sim qua luu niém, hai san kho (chi phi mua sam ty tac).
= Nha thung nwéc mam véi cach u truyén thong cé lich s hon 100 nam tai Phu Quéc, noi cho ra doi
thwong hiéu «Nudc mam Phi Qudcey dugc bao ho trén toan thé gisi.
Trwa: Xe dua doan di dung budi trua.
= Xe va HDV tién doan ra san bay Pha Qudc, lam thii tuc 1én may bay.
Chao tam bi¢t va hen gap lai.
(Hoic quy khach c6 thé ti do kham pha khu tim bun khoang Galina Vi 21 hd bun va 19 phong
Spa dang cap, Galina mang dén nhiing trai nghiém tuyét voi, gitp cho ki nghi ctia ban tré nén tha vi
va hoan hao hon. D6 1a cam giac tha minh bong bénh trong 16p bun min nhuyén, 4m néng, tin hudéng
lan gi6 bién trong lanh va ngdm nhin mau xanh trong vit trai dai dén tan chén troi (chi phi tu tic).

M6t s6 thir tur, chi tiét trong chwong trinh; gio bay; ¢6 thé thay doéi dé phiy hop véi tinh hinh thuwc té ciia
chuyén di (thoi tiét...).

LICH BAY CHI TIET:
STT Ching 1 NGAY PI SHCB g;(;’( Chiing 2 NGAY VE SHCB BGK?(
1 SGNPQC 05/04/2019 VJ339 9:35 PQCSGN 07/04/2019 VJ336 16:20
2 SGNPQC 19/04/2019 VJ339 9:35 PQCSGN 21/04/2019 VJ336 16:20
3 SGNPQC 26/04/2019 VJ339 9:35 PQCSGN 28/04/2019 VJ336 16:20
4 SGNPQC 03/05/2019 VJ339 9:35 PQCSGN 05/05/2019 VJ336 16:20
5 SGNPQC 10/05/2019 VJ339 9:35 PQCSGN 12/05/2019 VJ336 16:20
6 SGNPQC 17/05/2019 VJ339 9:35 PQCSGN 19/05/2019 VJ336 16:20

7 SGNPQC 24/05/2019 VJ339 9:35 PQCSGN 26/05/2019 VJ336 16:20



8 SGNPQC 31/05/2019 VJ339 9:35 PQCSGN 02/06/2019 VJ336 16:20

9 SGNPQC 07/06/2019 VJ339 9:35 PQCSGN 09/06/2019 VJ336 16:20
10 SGNPQC 14/06/2019 VJ339 9:35 PQCSGN 16/06/2019 VJ336 16:20
11 SGNPQC 21/06/2019 VJ339 9:35 PQCSGN 23/06/2019 VJ336 16:20
12 SGNPQC 28/06/2019 VJ339 9:35 PQCSGN 30/06/2019 VJ336 16:20
13 SGNPQC 05/07/2019 VJ339 9:35 PQCSGN 07/07/2019 VJ336 16:20
14 SGNPQC 12/07/2019 VJ339 9:35 PQCSGN 14/07/2019 VJ336 16:20
15 SGNPQC 19/07/2019 VJ339 9:35 PQCSGN 21/07/2019 VJ336 16:20
16 SGNPQC 26/07/2019 VJ339 9:35 PQCSGN 28/07/2019 VJ336 16:20
17 SGNPQC 02/08/2019 VJ339 9:35 PQCSGN 04/08/2019 VJ336 16:20
18 SGNPQC 09/08/2019 VJ339 9:35 PQCSGN 11/08/2019 VJ336 16:20
19 SGNPQC 16/08/2019 VJ339 9:35 PQCSGN 18/08/2019 VJ336 16:20
20 SGNPQC 23/08/2019 VJ339 9:35 PQCSGN 25/08/2019 VJ336 16:20

PIEM PON

Tap trung tai cdt A-02 ga trong nuéc, sin bay Tan Son Nhit.

GHI CHU
« Khi ding ky tour, quy khach mang CMND, Giay Khai Sinh (d6i vai tré em) hozc Passport Photo.
(Mang bang chinh dé nhan vién Sales photo lai).
 Quy khach c6 mit trudc gio bay 120 phat, hanh Iy gon nhe khi di mang theo gidy to tdy than ban chinh
« Luu ¥ gidy to mang theo:
Hanh khéch tir 14 tudi tré 1én
Khi 1am thi tuc di tau bay trén cac chuyén bay noi dia phai xuat trinh mét trong nhiing gidy to duoc quy dinh
dudi day:
v Bdi véi hanh khach mang qudc tich nude ngoai: ho chiéu.
Déi vai hanh khach mang quéc tich Viét Nam phai xuat trinh mét trong cac loai gidy to sau:
Ho chiéu;
Gidy ching minh nhan dan;
Gidy chting nhan cua céc lyc luong vil trang
Thé dai biéu Quéc hai:
Thé dang
Vién;
Thé nha bao;
Gidy phép lai xe 6 td, md to;
The kiém soat an ninh hang khong;
Thé nhan dang cua céc héng hang khong Viét Nam
4+ Gidy ching nhan nhan than c6 xac nhan caa cong an phudng, xi noi cu tra
Hanh khach duéi 14 tudi
Hanh khach dudi 14 tudi khi lam thu tuc di tau bay trén cac chuyén bay ndi dia phai xuét trinh cac loai gidy to
sau:
v' Déi voi hanh khach mang qudc tich nudc ngoai: ho chiéu.

FEFEFFEREEFES



v Déi véi hanh khach mang qudc tich Viét Nam phai xuat trinh mot trong céc loai gidy to sau:

v' Ho chiéu;

v Giy khai sinh;

v Gidy chtng sinh (d6i vé6i trudng hop dudi 1 thang tudi chua co gidy khai sinh);

v Gidy xac nhan cua to chirc xa hoi ddi véi tré em do t6 chuc xa hoi dang nudi dudng (6 gia tri sir dung

trong thoi gian 06 thang ké tir ngay xac nhan

Truong hop hanh khach duéi 14 tudi di tau bay ma  khong c6 nguoi di kém ngoai cac gidy to néu trén phai co
gidy cam két cia nguoi dai dién theo phap luat: Glay cam két cua ngudi dai dién theo phap luat caa hanh khach
duéi 14 tudi di tau bay la gidy cam ket van chuyén gitra hing hang khong va nguoi dai di¢n theo phap luat cua
khach do, khong bét budc phai co gidy xac nhan cia chinh quyén dia phuong va cac co quan chirc ning.

Cac gidy to néu trén phai dam bao cac diéu kién:

v
v

v

Con gia tri st dung.

C6 anh déng dau giap lai, trir gidy khai sinh, gidy ching sinh cua tré em, thé kiém soat an ninh, thé nhan
dang cua cac hdng hang khéng.

Tré em (dudi 12 tudi) khi di du lich mang theo gidy khai sinh (ban chinh hoic sao y ¢6 thi thuc) dé 1am
tha tuc hang khong. Truong hop khéng c6 cha hoic me di cung phai c6 gidy ty quyén cia cha me va cd
xé&c nhan cua chinh quyén dia phuong.

M@t sé thir tu, chi tiét trong chwong trinh; gio bay; ¢ thé thay ddi dé phd hep véi tinh hinh thuc
té cia chuyén di (thoi tiée...).

Hanh 1y va tu trang c& nhan, du khéch ty bao quan trong qué trinh du lich. Moi mat mét cong ty du lich
khéng chiu trach nhiém.

Trong truong hop cung cap danh sach tré, khdng con vé may bay gia ré, khi do gia vé s& duoc diéu
chinh cho phu hop.

Gia trén khong ap dung cho ngay I8, tét.

QUY PINH DOI TOUR VA HUY TOUR

Sau khi xac nhan va thanh toan 100 % déng ky. Vé May Bay dugc XUat ngay sau khi quy khach dong

tién va c6 xac nhan su chinh xéac vé ho, tén (ding tung Ky tu ghi trong ho chiéu hoic CMND), ngay-

thang-nam sinh ... ctia hanh khach theo yéu cau caa hang van chuyén. (vé khong hoan khong doi).

Quy dinh doi ngay khéi hanh:

v' Doi truge 07 ngay so véi ngay khai hanh: phi doi 0% tién tour, phi doi vé may bay theo qui dinh
cua hang.

v' Doi trude 03 ngay so véi ngay khai hanh: phi doi 30% tién tour, phi doi vé may bay theo qui dinh
cua hang.

v Sau thoi gian trén: phi doi 100% tién tour, phi doi vé may bay theo qui dinh cua hang.

Ngay sau khi Quy khach ding Ky tour néu hiy sé bi phat tién tour va vé may bay nhw sau:

v Huy tour 15 ngay trudc ngay khai hanh: phi huy 0% tién tour, phi hiy vé may bay theo qui dinh cua
hang (Vietjet va Jetstar khong hoan khong doi).

v' Huy tour 10 ngay truéc ngay khai hanh: phi hay 30% tién tour, phi hay vé may bay theo qui dinh
cua hang (Vietjet va Jetstar khong hoan khong doi).

v Huy tour 05 ngay trudc ngay khai hanh: phi hay 50% tién tour, phi hay vé may bay theo qui dinh
cua hing (Vietjet va Jetstar khong hoan khong doi).

v' Huy tour 03 ngay trudc ngay khai hanh: phi huy 100% tién tour, phi hay vé may bay theo qui dinh
cua hang (Vietjet va Jetstar khong hoan khong doi).

Tat ca truong hop doi, hodn, ddi tour sau 03 ngay s& khong dugc chap nhan.

Trong nhig truong hop bat kha khang nhu: khing bd, bao dong, thién tai, sy thay doi lich trinh cua

hang khéng, tau hoa, tau thuy. .. cng ty s& chi dong thay doi 16 trinh di hodc haty tour vi su thuan tién

va an toan cua Quy khach. Cong ty s& hoan lai mot phan nhimg chi phi chwa duoc st dung cho viéc to

chuc dich vu va khdng boi thuong thém bat ky khoan nao khac. Tuy nhién, mdi bén cé trach nhiém c6

gang tdi da, gitip d& bén bj thiét hai nham giam thiéu cac ton that gay ra vi ly do bat kha khang.



